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Flying to NVWG? Tips to Improve the Trip 

Top 5 Checklist 

1) Read PVA’s Air Travel Checklist. 
2) Review the U.S. Department of Transportation’s Disability Bill of Rights.  
3) Contact your airline as soon as possible to let them know 

a. If you need assistance with boarding and deplaning; 
b. If you are traveling with a service animal (must notify within 48 hours of flight); and 
c. What type(s) of wheelchair(s) you’re checking or carrying on board the aircraft (must notify 48 

hours in advance under certain circumstances).  
4) Contact TSA Cares before your flight if you need assistance navigating through airport security. 

a. You can complete your request online. 
b. Or by phone at (855) 787-2227. You must call if it’s within 72 hours of your flight. 

5) Problems on the day of travel? Ask to speak to a Complaint Resolution OVicer (CRO). Every airline 
has at least one CRO on duty either by phone or in person.  

 

Information for Specific Airlines and Airports 

• Airlines 
o American Airlines—Additional information 
o United Airlines 
o Delta Air Lines—Additional information 
o Southwest Airlines 
o Alaska Airlines—Additional information 
o Sun Country Airlines 

• Airport 
o Minneapolis/St. Paul Airport 

 

https://paralyzedveteransofamerica.box.com/s/zjf9mvb57oxr37fybxaxb16onlhmcseo
https://www.transportation.gov/airconsumer/disabilitybillofrights
https://www.tsa.gov/contact-center/form/cares
https://www.aa.com/i18n/travel-info/special-assistance/special-assistance.jsp
https://paralyzedveteransofamerica.box.com/s/dnemldlmj76ihmshnoxs2c2ooyayogv6
https://www.united.com/en/us/fly/travel/accessibility-and-assistance.html
https://www.delta.com/us/en/accessible-travel-services/overview
https://paralyzedveteransofamerica.box.com/s/32pe23m6qpbz79w3mqcbd5pabzbdqvc4
https://url.us.m.mimecastprotect.com/s/_4KjCNkyjOI0GrWEfmfAhyXH8E?domain=support.southwest.com
https://www.alaskaair.com/content/travel-info/accessible-services/specialservices-wheelchair?gad_source=1&gad_campaignid=21604277413&gbraid=0AAAAA-H5NvgijV2eH5kWmoefz2Ds3cetp&gclid=Cj0KCQjwjo7DBhCrARIsACWauSn4oshN8Q6sB_T2-20QBD8RqY7u3CyQjTaDwNbrnvGLDasaVPmvK3caAibIEALw_wcB
https://paralyzedveteransofamerica.box.com/s/65yp060im74yfnlphyoabrbqqc7i7nau
https://www.suncountry.com/help-center/special-services
https://www.mspairport.com/airport/accessibility

